Metric

APPENDIX E

Definition

Benchmark

Numerator/Denominator

FMC to EKG

Metric

Elapsed time, in minutes, from first medical contact to initial 12 lead EKG acquisition

Definition

<= 8 min, 90% of cases where
ACS/STEMI is suspected

Benchmark

Numerator/Denominator

Transport initiated
within 15 minutes

Begin transport within fifteen minutes of arrival of the first EMS unit on scene

85% for Stroke patients

BGL

Metric

Documentation of a blood glucose level obtained via capillary sample or the recommended
sample per manufacture's instructors for the device

Definition

Obtained and documented,
100% of all patients with
suspected stroke

Benchmark

Numerator/Denominator

First pass success on
endotracheal intubation

t attempt at intubation success. Attempt is defined as placement of the laryngoscope into the mou|

75% First pass success for all
Intubations

Supraglottic success
after missed intubation

Metric

Failed ET attempt converted to the use of a supraglottic airway after the first ET attempt

Total number of conversions

Definition

Benchmark

Numerator/Denominator

Documentation of
pediatric patient weight
on PCR

Metric

All pediatric patients should have a weight documented on the EPCR to ensure accurate
medication dosages used

Definition

Enter weight (in kg) on ePCR of
at least 95% of patients
between 0-18 years of age

Benchmark

Numerator/Denominator

Documentation of a
pain scale pre & post
treatment

etric

All patients that receive pharmacological pain treatment or other non-invasive treatment (splints,
position of comfort, ice, etc.) documented on the EPCR

Definition

Enter scale on ePCR of at least
95% for patients

Benchmark

Numerator/Denominator

Tempeture
determination of

suspected sepsis
patients

Documented assessment of subjective (e.g. tactile) or objective (e.g.measured) temperature

85% of cases for patients with
suspected or confirmed infection

Documented Blood
Glucose on AMS
patients

All patients with any altered mental status should have BGL taken and recorded on the EPCR

90% of BLS AMS patients have
an initial BGL taken

Documentation of pain
scale on all patients
with pain receiving EMS
treatment

All patients that receive pharmacological pain treatment or other non-invasive treatment (splints,
position of comfort, ice, etc.) documented on the EPCR

Enter scale scale on ePCR of at
least 95% for patients




